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If you thought call logging was just
about seeing how much your calls
cost... think again!

TIM Enterprise gives you all the
management information you need to
manage your entire telecoms
infrastructure.

After a decade of working with some of the
world’s largest and most innovative organisations,
TIM Enterprise has evolved to become the
definitive enterprise-class call logger.

It empowers authorised stakeholders in your
business to manage their own units, whilst at the
same time providing a full 360 degree view of
your entire organisation.

The entire system is built upon a unique objects-
based directory that places no limits on
hierarchical width or depth, meaning you can
faithfully recreate your company’s actual
structure. And by defining relationships between
these objects, the system becomes intelligent...
for example, it can automatically reconcile calls
across ‘on-net’ routes.

Running exclusively as a Windows® web service,
TIM Enterprise consolidates all of your directory
and call data in a central SQL server, offering
complete peace of mind in terms of resilience and
scalability.

In addition to providing multiple-format call
logging reports, TIM Enterprise shares its data
through an extensive set of open standards
interfaces allowing integration with, and
connectivity to, third-party systems such as
CRM, accounting, and front-of-house
applications.

Thanks to its unique live call processing engine,
TIM Enterprise has the unprecedented ability to
provide dynamic, full-screen wallboards at any
number of points inside your organisational
structure, so wallboards can be fully customised
to show group members’ call statistics, leader
board data, and even local weather reports!

Over the next few pages, you’ll see in detail each
headline feature that makes TIM Enterprise a truly
innovative call logging system. And of course, it
still tells you how much your calls cost!

The Directory »
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However your business is structured, from a single office to an entire network of interconnected
PBXs spanning the world, TIM Enterprise is the only call logging system that provides a single,
centralised facility to not only manage your communications infrastructure but also to provide
invaluable business information, allowing your whole organisation to run more effectively.
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The Directory

TIM Enterprise’s unique, object-based
directory becomes the holder of all
your telecoms assets where users,
departments, sites and channels are
managed.

Being accessible through a standard
web browser, it also serves as a
modern answer to traditional paper-
based company directories.

TIM Enterprise employs an ultra-versatile
directory system to organise your users and
channels. Every user can be grouped into
folders, sites, cost centres and divisions, allowing
you to faithfully recreate your organisational
structure.

Create an on-line
employee directory,
where users can
access the system
using a standard web
browser. Instantly

see users’ email
addresses, office location, mobile and extension
numbers. You can even attach photo ID!

By positioning people at various points in your
hierarchy, only those users with appropriate
authority can access this information.

Similarly, when running call reports, the scope of
the report is defined by simply selecting an entity
from the directory; All objects beneath this point
in the hierarchy will be included in the report.

What’s more, the system allows for a special type
of container, known as reporting collections,
whereby disparate users - even disparate groups
of users - from anywhere
in your organisation, can
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Manchester sales teams. With each of these
teams already existing in your directory, simply
take a copy of each Sales team, from anywhere,
and paste each of them into a new reporting
collection called All Sales Teams.

So now, when running a report, wallboard, or any
other operation involving the selection of an entity
from the directory, simply choose your new All
Sales Teams reporting collection!

And the directory isn’t just for storing your people
details. It’s where all of the system’s features are
rooted - their placement determines exactly how

they behave or who they affect.

Flexible Reporting »

Arthur - King of
the directories

Central to the entire TIM Enterprise
system is ARTHUR, the advanced,
real-time, hierarchically-unlimited
repository. In plain English, it’s the
central place where every system
object is stored, each having an
explicit, defined relationship with its
peers.

This way, an entire tree of related
objects can be defined, with branches
as wide and as deep as you like.
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Flexible reporting

Reporting on your call data couldn’t be
easier. Since each call is intrinsically
linked to your company’s central
directory, you have full control over
who sees what, when, and in what
format.

Reports can be extensively filtered, and
these filters can be saved for later re-
use on an per-user basis, so you spend
less time defining them.

Reporting with TIM Enterprise is simple yet
powerful. From the built-in pre-defined types,
you can apply any amount
of filtering to create rich,
modern documents that are
relevant to you and your
business needs.
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Either on an ad-hoc basis,
or as part of a regular
schedule, every report can

report data into your favourite reporting packages,
such as Business Objects, Crystal Reports, or
even your favourite Office spreadsheet.

CSV - Comma-Separated

Provided for interacting with your own back office
systems, all CSV data is fully customisable using
XSLT from the report’s original XML format.

Microsoft Excel / Office XP
Open your reports directly in Microsoft’s popular
spreadsheet package or compatible.

All reports in all formats can be scheduled to run
on a regular basis either by fixed periods (e.g.
daily, weekly, monthly, quarterly, yearly, etc.), or by
more flexible
=== denominations such as
‘last 7 days’, ‘last 24
hours’, ‘last three
months’, etc.
So you’ll always get the
data that’s relevant to
your way of doing
business.
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Aboutthis report

be produced in all of the
following formats, each one
guaranteed to satisfy your
reporting requirements:-

Web (HTML)

Universally-accessible, this

format provides clickable column headers for
dynamic sorting of table data, with clean
graphical charts in the popular Flash format, so
you can zoom into them for more detail. Each
report is fully customisable - right down to the
individual table fields. To view these reports, all
that’s needed is your favourite web browser - with
no need for obscure add-ons!

PDF

TIM Enterprise can produce its clean, crisp, multi-
page reports in Adobe’s popular format, ideal for
distributing your reports to colleagues inside and
outside of your organisation - and guaranteeing
they’ll look identical across all operating systems
when viewed on the screen or printed out.

XML

Since all reports are derived from this native
format, we pack each one with all the data you’d
ever need, so you’ll always be able to extract the

And TIM Enterprise
doesn’t limit where you
can store your reports.
It understands that
different organisations
have different
requirements. Therefore all reports can be
delivered using the following methods:

To afile

The filename can include dynamic variables such
as date and time, and can be on a local disk, or a
network share.

By email

Multiple recipients can be defined, and the report
can be included in the body of the email or
attached to it.

HTTP POST

Send reports to a web server using an HTTP POST
for publishing on your company intranet.

FTP

Transfer your report files to an off-site file server or
billing system.

Wallboards »
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