enhanced productivity
with computer telephony integration
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cti software

Phone Manager has been introduced to make some of the powerful features available on the Inter-Tel communications system even

easier to access and use.

The screen based presentation delivers a wealth of information that helps you and your company communicate better. Phone Manager
has a number of modules designed to meet the different needs of the individual within the organisation. See the specification of the

modules below to see which will be best for you.

phonemanager

The following features are included ‘out of the box” with any Inter-Tel telephony solution and bring basic computer telephony integration

(CTI) to your desktop.

Q@ your colleagues
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Need to know if your colleagues are on the phone, away from e
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their desk or even in Do Not Disturb? Then Phone Manager is the ch o o o B

perfect solution. Now you can see the phane status of your
colleague’s extension. It's easy to add or remove an ‘icon” for
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telephone users on your system (even if they are located in other

offices or at home) and the icon will turn red when they are busy
on a call, green when they are free and blue when the phone is in

Q your calls

Ever find yourself looking for a piece of paper with
a telephone number you jotted down and need
urgently but can't find it> With Phone Manager you
don't need to worry again. Phone Manager lists all
your calls to provide you with an easily accessible
call history.

i far o et e O e P om L
= e DY EME CERAT MAH EEe | ® A
® |omn DR G RAME MW mam | B i
&[] OV AHE ORRNE MBS Amib | & L
& GariS B RN  WAN  EEE - o e
B Kmnooy Epae owom oo pos | 8 b
& [Kan i G (RRET  UEH uH | @ e
CRCC ] AT EAE owReE e nER | W b
* [oen T WL REED (e = Foe=
& nmn A (eHE  owmes | = L
. O AN D ARG T - o e
ClC Lo L] & b B
B[ A |G OHE OWGT (1R 0de | B =
= | O ME owmer  aae mEm | 8 b
ClC B G OWIIE WK REE | B Free
o DN ME WmET nwd nem | @ N
- e L T e S - N bt G

You can store up to 1000 calls which can be sorted
by a wide variety of criteria (date, time, speed
dial, caller ID and inbound or outbound call to
name but a few). Need to dial the number?

Simply click on the dial icon and the call is made.

the Do Not Disturb state. If an icon is showing busy, Phone manager
can even display the name of the person they are talking to!

Q@ your contacts e
ACDLE | Lo B
Fed up with telephone numbers in different Cal Formartng .

places? Phone Manager can centralise your

contact lists by downloading the Inter-Tel system pougll
speed dial and extension directory as well as Wi
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allowing you to add your own personal numbers.
Then simply type in a name and Phone Manager will short cut to a name match
for you to dial with the press of a button. It's as easy as that!

Q@ quick dial hotkey via microsoft” outlook

Phone Manager doesn’t mind if you still prefer to use Microsoft Outlook for your
contacts. The Quick Dial feature allows you to highlight 3 number and use a
configurable ‘hotkey’ to make that call. Take a look at Phone Manager
Professional for more Outlook integration.

Q© screen-pop your calls

A fantastic feature of Phone Manager is the discreet call banner. When ever you
make or receive a call the Phone Manager banner displays call information on
your computer screen. You can even customise your banner by adding or

removing fields like “Caller ID” or “Call Duration” and you can show or hide call
control buttons such as “Answer” and “Call Hold".




phonemanagerprofessional

Combining all the exciting out-of-the-box features with additional enhancement tools Phone Manager Professional delivers a truly
enhanced user CTI experience.

Q@ advanced microsoft” outlook integration & TAPI e
With this superb feature all your Outlook contacts can easily be added to and accessed by the Phone :Mr.:..mu_....
Manager directory. Not only that but Phone Manager can see your Outlook diary appointments and L
can automatically set your phone to Do Not Disturb displaying the appointment subject and the Do e L
Not Disturb message on the phone. Outlook can also place your call history in the Journal and Phone e e
Manager can screen pop your Outlook contacts using the Caller ID. der e il =
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Phone Manager even includes o

= support for Microsoft’s TAPI protocol

enabling you to dial from any TAPI compliant software such as MS
Outlook, Goldmine, and ACT. If you need to create your own macros or
you need to use software development controls for VB or .NET, go for
Phone Manager Professional Integrator Edition.
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phonemanagerteamleader

Aimed at call centre supervisors Phone Manager Team

leader uses all the functionality offered the previous
versions and adds a tightly integrated call management
solution enabling managers to remotely manager agents
in a variety of ways.

Q remote log-in/log-out

With Phone Manger Team Leader you can control the status
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of your agents by remotely logging them in and out of hunt

groups or changing their Do Not Disturb status. |

Q call monitor Q messaging

As a Team Leader you can listen in or monitor agent’s calls and you can Supervisors can send messages to agents that will appear
even send them a message to their Inter-Tel phone display with up to 32 directly on their phone displays. Perfect if you need to
characters. This makes it easy for a Team Leader to help and advise new alert your agent without disrupting a call.

recruits possibly experiencing issues with a customer call.

[ O view hunt groups & viewing calls
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_.?' .“.,.E' ..E' 8 With Phone Manager Team Leader any monitored Hunt Groups will have unique

‘two users” icon indicating you are monitoring. Also a hunt group icon will turn red
whilst calls are queuing and in the ‘list view” you can see how many calls are

queuing. This provides real-time information of call centre traffic and enables any

Team Leader to react quickly and take action when necessary.
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phonemanager

Feature dard  Professional  Professional ~ Team Leader .

bss Integrator Inter-Tel system requuements LR ]
Extension based console v
Speed Dials - System & Personal v
Agent based console -
Hunt Group based console -
Global ACD & DND Control -
Silent Monitor -
Item Limit 50

Banner PC requirements mmm
Call Banner
Quick Dial Directory
Application Hot Keys
Call History (inc. missed calls & full directory)
Call History Item Limit
Quick Dial Hot Key
Do Not Disturb Control
Forward State Control
Personal ACD Agent Status
ACD State indication in Tray Icon -
Auto ACD login/logout on Startup/Shutdown -

(Tl license enabled.
(S5000 or Axxess v8.0 or later.
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Microsoft Windows 2000 Pro or later running
Net Framework Ver 2 or later.
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Application Support
TAP! Interface -
Microsoft® Office Outlook® integration -
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Integration
Macro Support -
Button Tool Bar -
Button Limit -
Development Controls (.NET / VB) -
Xarios Recorder integration -
Xarios Dialler integration -
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Grange Park Court, Roman Way
Some features require specific Axxess / 5000 series versions, please check compatibility list.

Future product releases and applications are subject to availability and cost. Specifications are subject to change No[thampton_ NN4 5EA
without notice.

Some features may require additional hardware and / or specific software. Tel: 0845 271 9100 Fax: 0845 271 9101
Copyright 2004. Inter-Tel, Incorporated. All products and services mentioned are the trademarks, service marks,

registered marks or registered service marks of their respective owners. E: sales@xarios.com W: Www.Xarios.com



