Panasonic

ideas for life

Vertical Solutions Brochure

Sales Professionals

Panasonic provides a range of business solutions
that meet the advanced communication needs of
sales companies that want to improve customer
@ ) interaction, and ultimately the route toward
improved sales.

The foundation of these solutions starts with
Panasonic Unified Communication Solutions.




SOLUTIONS FOR

SALES

PROFESSIONALS

Panasonic an important Solution
Provider in the Market

Panasonic Unified Communication solutions come
with an exciting array of business intelligent
features and applications specifically designed to
help the sales company to improve customer
service.

Panasonic provides solutions for:

» Call Centre applications for small to medium
business solutions.

» Multi-site networking for advanced call handling
& distribution.

* Mobile Sales Teams.

* Inbound call handling and management.

With Panasonic solutions for sales professionals -
business teams can manage large volumes of calls
with full call by call control, detailed reporting and
call distribution.

For the busy periods in the day, built-in solutions
provide fast access to specific teams, individual
team member voicemail, and call recording options.

Never miss a call

Built-in auto attendant makes sure that guests are
not kept waiting during a busy period. Auto
attendant provides your guests with an easy to use
menu to guide them directly to the required
department, saving the receptionist time to focus on
front desk customers.




Call Centre Solution

Need a call centre solution?

Panasonic can provide server-less application
solutions that allow fast deployment of call centre
teams to be setup and managed with full team by
team and individual reporting.

Stay in Touch

DECT wireless mobility can play an important role in
the sales environment ensuring that key members
of staff never miss calls.

Have staff moving on the road or working in
different offices?

No problem. Special features make sure that all
calls can be answered either from a desk, in building
wireless, or in fact, standard 3G mobile handset. All
with the same number.

QUALITY

RELIABILITY
MOBILITY

Real-time Presence information

Need to know if someone can take an important
call?

Provide you staff with real-time information about the
availability of other members using applications
designed for desktop PC’s operator consoles, and
mobile devices.

Panasonic SOLUTIONS for the Sales
Professional

» Cost effective solution for call centres and sales
teams

 Support for wired, wireless and mobile telephones

 Proven integration with business applications
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